WEBSITE DEVELOPMENT & AMC SERVICE AGREEMENT
This Agreement is made between:

Service Provider:

Bit Microsystems Pvt. Ltd.

New Baneshwor, Kathmandu, Nepal
Website: https://bitmicrosys.com
Phone: +977 9705161530

Email: info@bitmicrosys.com

VAT No: 610266328

AND

Client:

Full Name: {CLIENT NAME}

Company Name: {COMPANY NAME}

Business Registration Number (if any): {CLIENT BUSINESS NUMBER}
Address: {CLIENT ADDRESS}

Phone: {CLIENT PHONE}

Email: {CLIENT EMAIL}

By signing this agreement, the Client agrees to the following terms and conditions:

1. Project Scope

Bit Microsystems Pvt. Ltd. will design and deliver a static business website under the % 4,999
(Excluding VAT) Website Launch Offer which includes:

Free .com domain

Up to 10 web pages

Al content writing

Clean, modern & responsive design

Basic SEO setup, Google Analytics & Search Console integration
Cloudflare Pages hosting

Free SSL (HTTPS)

Contact & WhatsApp button integration
Tech Stack: React + TailwindCSS

VAT bill provided

Delivery within 1 week from payment date


https://bitmicrosys.com

2. Payment Terms

e 50% advance payment is required to start the project
e Remaining 50% must be paid upon project completion before final delivery
e No refunds will be provided once domain registration and development work has started

3. Domain & Hosting Ownership

Domain will be registered and owned by Bit Microsystems Pvt. Ltd.

Website will be hosted on Bit Microsystems Pvt. Ltd.’s Cloudflare Pages account

Client will not receive hosting or server access

The website remains a cloud-hosted deployment fully managed by Bit Microsystems Pvt.
Ltd.

4. Annual Maintenance Charge (AMC)
An Annual Maintenance Charge (AMC) of % 5,000 is mandatory after the first year.

AMC includes:

Domain renewal

Website uptime monitoring

Free SSL continuation

Cloud hosting continuity

Technical support via phone and WhatsApp
Minor bug fixes

There are no other hidden charges.

5. Revisions Policy

e C(lient receives 2 free revision rounds per AMC-active year
e A revision round must be submitted as a single consolidated list of changes
e Additional revision rounds will be charged at ® 500 per round

6. Non-Payment of AMC
If AMC is not paid on or before the renewal date:

e Domain will not be renewed
e Website may be taken offline permanently
e Bit Microsystems Pvt. Ltd. will not be responsible for any business, data or traffic loss



7. Delivery Policy

e Delivery time is 1 week from the payment date
e Any delay caused by the client (content, approvals, or information) will pause the
delivery timeline

8. Content Responsibility

The client is fully responsible for the legality, accuracy, and copyright of all provided or
approved content including text, images, products, claims, and services.

9. Portfolio Rights

Bit Microsystems Pvt. Ltd. reserves the right to display the client’s website in its portfolio,
marketing materials, and promotional platforms.

10. Termination Clause

Bit Microsystems Pvt. Ltd. reserves the right to terminate services without notice if the website
is used for illegal activities, misleading claims, scams, adult content, gambling, crypto, or any
prohibited purposes. No refunds shall apply in such cases.

11. Acceptance

By making payment and/or signing below, the Client confirms acceptance of all terms and
conditions stated in this agreement.

Authorized Signatory (Client):

Name: {CLIENT NAME}

Date: {SIGNATURE DATE}
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